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ABSTRACT 



Service learning has been defined as the integration of 
service with academic growth. It is a method through which yoxjng people learn 
and develop through active participation in thoughtfully organized service 
experiences. Service learning programs are individualized and \jnique, and to 
duplicate one program or to expect the same effects from one commxjnity to 
another is nearly impossible. Service learning programs bring many benefits 
to students. Descriptions of eight service learning programs in the five 
northwest states of Alaska, Idaho, Montana, Oregon, and Washington show some 
of the possibilities available for service learning. All share the goal of 
connecting students with the community aroiind them. Included with the 
description of each program is contact information and tips for those looking 
to implement service projects in their schools-. The booklet also contains a 
list of steps in establishing a service learning program. An appendix 
contains safety guidelines for planning service learning projects. Regional 
and state contacts are also listed. (Contains 20 references.) (SLD) 
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This paper is one in a series of “hot topic” reports produced by the 
Northwest Regional Educational Laboratory. The series attempts 
to be a lookingglass to specific topics in education, reflecting back 
to educators the requests they make of the Laboratory These 
papers briefly address current educational concerns and issues as 
indicated by requests for information that come from the North- 
west region and beyond. Each paper contains an explanation of 
the selected topic's relevance, a sampling of how Northwest schools 
are currently dealing with the issue, suggestionsfor adapting these 
ideas to schools, selected references, and contact information. 

One objective of the series is to foster a sense of community and 
connection among educators. Another is to increase awareness of 
current education- related themes and concerns. The papers will 
give practitioners a glimpse of how fellow educators are addressing 
issues, overcoming obstacles, and celebrating success in specific 
areas. The series’ goal ultimately, is to give educators current, reli- 
able, and most importantly, useful information on topics that are 
important to them. 




^ “High school students collect hundreds of pounds of 
food for locarfopd bank.” 



♦ “junior high students devote hours each week to 
. tutpring and mentoring younger student's.” 

♦' “Through solidwaste audit, service learriing students 
' ^a^ve local businesses thousands.” 



♦ “Teeiis connect disabled individuals with jpet^^ 

♦ “Flpwer boxes built and filled by local students 
nursing home residents. Old ^hd ypun celebrate - 
together.'” ' f. '."; ' 



These hypothetical newspaper headlines-^based on actual 
events— are juk a sampling of the thousands of serviee activities 
American youth dedicate themselves to every day. young people 
are hiakirig a positive impact in manyr ways in their schools and 
Communities. Through theinservi^ they are changing their per- 
ceptions of the world and the world’s perceptions pf;them. Ser- - 
vice learning represents the best efforts of the nation’s youth. 
These activities bn behalf of the needy,, the disabled, the elderly, 
the very young, and the environment are powerful evidence that 
the apathy and violence reported in the news are not the whole 



What Exactly Is 

S E R y S C E L E A R N I N G ? 

The term service learning has heen defined as “the integration 
of service with acadernic growth, wherein the service ilifof ins 
the learning and the learning infornis the service” (Eberly, 1993, 
p. 54). It is “a.method.by which young people learn and develop 
through active participatioh in thoughtfully organized service 
experiences” (Project Service Leadership and Washington Sec- 
ondary SchooLPrincip^Ts Association, 1993, p. 5). It is important 
to not^ how^ever, that no two service learning programs are the; 
same, for no two communities are the same. To duplicate one 
program, or to-expect the sanie effects from one community to . 
the ngjtt, is nearly iiripossible.; Seryice learning programs are ; 
individualized and' unique; T hey require ex treme dedication, 
organization, and communicatioh in order to succeed. 




So What's THE . 

P O E S S E R V I C E L EARN I N G R IE A L L Y - 

Make A Differ e n g e? 

Serviee learning prograins are popping up aU over these 4^^ 

Frorh small rural schools, to large urban schools;, educators are: 
discoverihg the power of service to bring many benefitsto stu-> , 
dents. Service learning programs^ : ^ ■ 

♦ ■ Connect students to their comrnuiiity, by ailowmg them tp 
. become actively involved and to help solve real problems 

' ; ‘:(C:rytzervl993')' '■ 

'Give studerits a genuine awareness of diversity and help to ^ 

^ ehminatP barriers that may exist between pep^^ of different 
ages, gender,' economiC'Status, and V^eial or, ethnic . c 
background. (Allen, Fox, Griffin, & Sipc, 19^ , > • , v , 

♦ Enable students to learn skills' within ajelevant context, and 
' niake ’learninginterestingvnieaningful, and “student-owned” 

' (Ndson & McFadden; 1995; Miller, Shambaugh, Robinson, & 
Wimberly, 1995) \ ^ - 

♦ Help students to see that they are menibers pf the 
community with a stake in .what happens (Thompson, 1995) 

♦ Increase self-esteem and self-confidence (Woehrle, 1993;, 
Allen, et at, 1994; Ediger, 1993; Eisler,Budin,& Met 

■ , Cause students to become more mbtivated about learning 

and to increase the complexity of their learning (Miller, et 
"t',' .at, 1995) .t ■ 1 ■ - ■ - 1 ' 

♦ Impart or reinfpree value's such as justice, compassion, or 
citizenship (Woehrle, 1993; Sileox, 1993) ; 

♦ Nurture students’ nonacademic. strengths (Woehrle, 1993) 

♦ Build ePmmunity support for education (Adams, 1993; ' j : 

■ Ediger, 1993) 

o ® 
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Several service 
Alaska, Idaho, 

on the following pages. These programs are just a few of the 
many excellent ones found in this region and throughout the 
country. They are presented here as examples of the possibilities, 
available. The prograiris vary widely in approach and theme; 
Sorrie have been in existence for several years, while others are 
fledghng efforts; All, however, share the common goal of cpn- 
necting students with the community around them in meaning- 
ful ways aiid helping them-experience the henef its associated ' ; 
with such a eonnection, Included for each site is location arid 
Contact information, observed outcomes as a msult of the service 
learnirig, a deseription of the program, and tips from these edu- 
cators for other , educators looking to. implement service projtets 
in their schools. 



learning programs in the five Northwest states of 
Montana, Oregon, arid Washington are described 



Program: 

Seniors and Sitka Sound Youth (SASSY); 

Leaf nihg Through Service : ■ - 

PARTicipAf iNG School; 

Sitka High School ... 

1000 Lake Street, Sitka, AK 99835 
Phonei9Q7/747-8670jfax ^ ^ ^ 

Gpntaet; David Lass, Ser vice Leaf hing Cpordiria tor, . 

Sitka Gpmmunity School^ f ; . L - - ^ A 

■■^OBSERVEb^ Outcomes: ; - 

♦ i Stiidierits gam greater appreciatipn for senior citizens and the 

commuhities in which ^ ^ 

♦ Students connect to the Teal world” : • . 

■'Keys TO Success: L. /■■•■■ ■'■■ 

, ♦ Understand the value and philosophy of service learning 

♦ Be well prepared; thorough organization is key 

♦ Promote Sohdimplemeritation; this isn’t something that can 

.. he done “half way” . • , > 

Utilize effective reflection in order for studerits to make 
connections between service and learning ; • 

Program Description: 

Every year, freshmen at Sitka High School take part in what is 
known as an oral history project. This service learning program 
•coiiples small groups of students with local senior citizens to . 
discuss seniors’ life experiences. Each group has a series of inter- 
views with one senior. The interviews are centered around a 



theme selected by students and teachers; Themes vmy from year 
to year, but generally focus on a common life experience for 
many seniors, such as World War II. When the interviews are 
completed, information from all groups is compiled into a book- 
let that is presented to all seniors involved at a celebrahOn hon- 
oring them and the students who produced it. It is then available 
to community members interested in purchasing a copy. ' 
Because book sales cover the cost of production for the next year, 
the program IS self-sustaining. ; 

By drawing upon the skills of English students for the intef - - 

viewing process, the skills of computer students for the book 
design and layout, and the skills of marketing students to devise ; 
a sales strategy the oral history book has been a huge success in 
the Sitka community. ' ; ^ 



Name of Program: 




SHARE-': : /'A. ^ 

(Students Helping Are Responsible and Empathetic) 

Participating School: 

Hawthorne Junior High Pocatello School District #25, 
1025 West Eldridge, Pocatello, ID 83201 
Phone: 2P8/237H6B0, fax; 208/237H682^^^ ' ; 

Contact:' Sue Ringquist, , v . • 




OBSERVED putCOMES: 

♦^Students have a better sense bf being contributors tO; the ; - 
■ ^noniniunity V- ' t, ^ 

♦ Students display a. keener understanding of denaocracy; 

including their rights, privileges, and responsibilities , 

♦ Students feel good about thernSeives; ' / 

♦ R;eCipients and givers of services a:re happy , 

♦ As a result of service, communities have better, 1 more caring 

'■■citizens- ' ^ ■ 



Keys TO Success; 



♦ Tie servRe to curriculuni as much as possible 

♦ Take time to celebrate the projects students take part in and 



CO 



PROGfiAM Description; 

Emphasizing preparation, action, reflection, and celebration— 
four components critical to service learnitig— Sue Ringquist, the 
service learning coordinator for the Pocatello School District, is 
encouraging all staff to impiemont serviceTearning projects 



with their students. Following are examples of some-of the ser- 
vice learning projects currently happening in the district: 

Students, attending analternativejuhior high ’School build 
and distribute bird feeders to elderly community members 

^ Students identified; as at risk are participating in a 
beautification project for their school grounds 

♦ Secondary science students are composing science fiction 

stories to.be donated to their neighborhood elementary 
school , . 

♦ Junibr high students are working with' younger children at a 
local after-school program for low-income elementary ; 

; Students;. ^ 

♦ Sixth-grade students are tutoring third-grade;students in ^ 

language arts classes . : , ' ; ; 

♦ Science club students at a junior high schobl are , working with 

the State Fish and Game Department to develop a local 
nature ar^a < 

♦ High school juniors are donating more than 1,000 hours to 

service to local nonprofit agencies as part pf their health 
curriculum ; ■ . ' ' - 
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Name OF Program: 

Lewistori-Youtli Volunteer Program : v . J ' ■ ' . .. 

■PARtlCIPATING'-S'^HdoLS: . 

Jenifer Jtintor High; Sacajawea Junior High, arid 
Lewiston High School- , ' v 

1424 Main Street, Lewiston, ID 63501 - ; - ' 

Phone: 208/746-9179, 2Q8/74dr2337, fax: 20^^ - ' ' 

■'208/74671675:/ ■ ; ■'■.r:'/ /■ •' ^ 

Contaet; Debbie Childers p ^ 7 * - - 

OesEiwEb Outcome 

♦ Students who rhay not excel in other academic arenas can 

excel with service : • 

♦ Service can pull students out of uridesirable peeLgroups 

Seryice helps Students see connections between learning and 
■‘working; - / - 

♦ Through the service, students get to explore differerlt career 

options \ . , - 

Keys TO Success: 

♦ Beveryorgariized , ' ' ^ ^ 

♦ Have a designated “command center” for the prograrh . ^ 

♦ Designate someone to coordinate the program ■ . 

♦ Publicize service learning efforts throughout community 

- ♦ Establish a coirimuiiity advisory board (they will be strong 
■ , advocates for service learning) 

-♦ Build partnerships with community groups 

o 
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PROGRAM Description: 

The Lewiston Youth Volunteer Progfani views itself as a service 
“clearinghpuSe.” This nieans that there are numerous opportuni- 
ties for service learning available to interested youth (middle 
and high school students) at differeht levels of inyolvement. 
Agenciesinterested in obtaining the assistance of , students. con- 
tact Debbre Ghilders, the program. cpordinafor, to ncitify her of 
their particular needs. She then r&riiits the necessary volun- 
teers, and/or posts notices in.a designated area where students 
check for pppoftuhities. In addition, Ghilders visits each of the ; 
three schools involved in the program; at Ipast once a W^^ 
keep students abreast of volunteer opportunities. She also keeps 
regular office hpurs. . : ; ^ ; 

There are three tracks of involyemeht that students can partici- 
pate in, These are; . ^ 

1. Students who make a commitment to devote a certain . 

amount of time to service learning. They volunteer at specific 
sites on a regular basis. - . , . A 

2. Students who do not have ah ongoing commitment to the ; 

service, but make themselyes available for occasibhal 
.activities. ' ' _ ^ . .- ■ L 

3. Students who not only participate in cornmunity seryice, but 
are also members pf the Student Advisory Board for service 

• learning. These volunteers are responsible for selecting an , ' 
annual focus of community lieedi and for maintaining the 
community need. 



name of Program: 

Greenwa^ Learn and. Serve 





Participating ScHoou 

GanyonXreek School (K^8) . 

3139 Duck Greek Road, Biliihgs, MT 59101 ' ' ' 

Phone: 406/656-447L fax: 'V 

Gontact:~Roy Warner ^ . L . . • 

OBSERVED’ putcoMEs:^' ■ ‘ > 

♦ Studerits are hecoming rnore aware of their envirdnmehtal , 
' : Surroundings knd whkt goes into rhainta 

♦ StudentLexperience a sense of accomplishrneiit ' 



Key$ TO Success: 

♦ Designate a coordinator for the service learning .prograin 
StriVe for eommitinent and dedication from school staff 
.♦ -Don’t be. afraid to try something new , . : ' 



Prog ram Disc ri ption; 

Yellowstone River, located only, a mile fforh Ganybn Greek 
School, seemed to be the obvious choice for the focus of the 
school’s firstTever service learning program; As Roy Warner, 
principal of Canyon Creek put it, “We. thought to ourselves, ; ; 
‘Why not make better use of the fiver?’’’ . v 

^The program is being irnplemehted iri three phases. These are: 

.♦ Phase I:; Teachers frorn Canyon Greek Created a cross- 
curricular thematic notebook as a companion for exisbng 



curriculuiti. The notebook was used to educate studehts 
further about Yellowstohe River. 



♦ Phase II: In partnership with the Yellowstone River Pa 
Association, Canyori Creek Students are trained to assist in ' 
the creation and maintenance of trails along the river. 

♦ Phase III: Older students (grades 4-8), who were trained firk 
by the Yellowstone River Parks Association, assist with the 
education and training of the younger students. 



■ ■ M' O. N T'A' N A ’• : 

Participating Schools: 

Powder River County Junior/Sen^ ' ^ C' 

Broadus Elementary School ' ^ ^ ^ / . 

50D North Trautman Avenue, BrOadus, MT 59317 . . j ' 

Phone: 406/436-2658, -fax: 406/4 ■ ' • : ^ 

Contact: Patty Wilhams : 

Orservep- Outcomes:, X, , 

4 Students go above and beyond the call of service learning and 
begin to take initiative in thfeir owri time to assist others 

:♦ Studentsare engaged and Commit ted to service ^ : ’ . A 

.Keysto "Success:-' :/ ^ ■ : . 

4 to implement a service learhing pr6gramj be:gin b^ looking at 
^ what is already being done in your school that may be related 
, to service and take it a step further; buiM^^^^^ . ; , 

4 Conduct a community “heeds assessment” to identify possible 
, service learning opportunities ' r 

4 Rein^ember that no project is too big of too small : , / 

Program Description:'. 

Students attending school in Broadus, Montana, have, many 
opportunities to become involved in service learning'. Through 
individual classes, or through school wide activities, students 
work through the four components of service learning: prepara^ 
tion, action, ref lection, and celebration. ... 





Among the: many service learrj^m^ that haye been avaih 

able to students in the district arothe foilowing: " ■ - • - ; - ’ 

# .Elementary student^ facilitated a food drive for, the local foo(i 

. ■ ;bank' ■ /''f ^ :■ • ‘ V 

High scHpol students constructed a large. bird feeder to 
^ enhance thb bird, studies of local fourth-graders, ' ■ ^ : 

4 ’ Third-grade students traveled to‘a focal preschool to read to 
. the younger children . . , \ , ^ ' ' - ' 

# High school Enghsh students analyzed and researched the 

" locabrnuseum: From these Studies th to produce' a 

: V . guide ealled the Walking HistoHcixl :• , . 

; Mnseu'mtwhic^ be hsed by mbspu'm employees and' ' ’ ' 
i-vplunteers ' A' ., 'i ^ ^ : 

# High school studentsanferyiewed focal war vet era 

! their wiyeyfor a boofoet that willbe presented to the^ ■ ^ 
rrtuseuih as a,way to belp preserve area history ‘ 

#> Art students volunteered their time to paint holiday scenes On 
■y focal store 1 ' - ■ .1 , ' ^ 



PARTICIf»ATINd 

Winston Midd^^ ' ^ 

330 Southeast Thonipson, Winston, OR 97 496 
Ph6n(£is541/679-3002| fax; ^41/679-9814 , / 
Contact: Ttoi Peterson ■: 




ObSEIWEP OiJTCpMESf /' ' -C'-: 

♦ Many students have the ppportuliit^y^^^^ in the ’ / / 

prefect and to take;owncfship^^^ / ; ' - ;; 

^ The prograni many, community 

meinbersThini afeut fecychhg 

. ; has more ih^ tid^^ sidce the pidgram beg^ii^ ; ■ /, . v , : ; ; / ’ 
Many students, especially thpsc that are academic thah : 
; , their peers, experiehde mdiyidual growth as a result pf their ' 
service C ' C, 'v , 7/ ■ ' 7'^;'., ■■ ■■.’ ' 

p Students’ self-esteem and self -coheept increase as a- result of . 
the service / 



T©. 



Designate someone to coordinate Service learning ^ 
♦ Start srhall; not everyone will bCexCited aboutlt at first 




:F:R0GRAH PEScraptibNi r.. ; • 

In a county \yhere there is rio,SuehThing as randfill fees, the 
need for a recycling campaign was, readily evidencCbmrriuhity 
members needed an incentive to recycle, and since' this did not 
exist in the form of monetary savings, it had to come from some- 
where else. Through a service learning class offered at Winston 
.Middle School, students learned about the benefits of recycling , 
and the ramifications of neglecting to recycle. They then wanted 



to pass 'this critical mformatiori along fo the rest of the coramli- 
hity. This they Have done^ and continue to do, in several ways; : 



Studen ts eonduct waste :audits for local businesses. T his means 
that students, after training and practice, act as consultants. In a 
small group they visit the selected business to analyze the solid ‘ 
wkste (mainly paper products) that have: been- saved during a 
vfeek. Donning rub gloves, they sort and weigh all of the 

trash. The students take this data back to school and calculate 
the amounts of waste generated by the business. Students then 
return to the business and give a presentation of their findings, 
offering recommendations for changes. ‘ - 

Every business the students have visited— from a small, two-per- 
son company, to the 150-person Roseburg Forest Products— now 
has a recycling program. Initially, they approached businesses . 
with their services. Now the tables have turned, and these young 
consultants are sought out. ■ ' ' 

Other recycling activities include an assembly presented to local 
elementary students about the importance of recycling, an elab- 
orate Earth Day Fair,- and a recycling awareness week. 



■ ■■ ,'0 R e,g'0'N ■; 

'I^RTiciip^ 

Crescent Valley Hig^^ School ' ' .'^v' ; , ; V ,, , ; . . ‘ 

. 4^44 MorthwCst Highland,' Corvalli^^^^^ 97330 ; : 

Phone: 3037757-5801, . .. 

Gdntact: Boh Madaf , . . ^ 7 

0.iB:sERVEP :©utcdM^^ : . "• 

4 Students realize that changes cannot be made -without 
, commitment , ; v, . , i \ , . ' }. ;; • 

♦ Students learn to view themselves as “real” entities instead of 

;;7 “larval” adldts7>: V''.. 7 7'- 1 7. -- 7 ;".- ;-7 

’■#: Studenfs:take their lear^ ; - 

'because they are working bn geriuine commurlity problem^^ 7 
•that will make an. impact ■ 7 7 7.'' 

■'KEYS;TO;SuCCES$'S‘ ',7' 7 :'k\ : . 

Connect service aCtivities.with the cuH - ' 7 , 7 ; 

Because students will be working with coimnuriity mernbers 
' fp solve pr6bleins, make.;sure that they know their subject , ■ 

■ .'-"very-welh ' •- ■7;'' , ■ . 7:7 7 ' ■ - 

„Be as opportunistic as possible (keep ypur, eyes open for 7' 

: service learning opportunities) 

♦ Keep in mind that taking on a service learning project will 
increase your workload at first, hut once it is in' place . students 
will keep it rolling with their motivation arid dedicatibn 7 

♦ . Trust students; they are capable' of; more than we give them 

. credit for ' . • 7 . " 





PRC3»^RAH;DES£RIPtiQNr.: ._^ : v;;--' 

“I didnt know ! knew all this.” This stateinent Bob, Madkr . 
has heard from students in his.advanced biplogy cla^ they ; • 
take part lti the service learning opportunities’ the class'^ 
around. With the h^lp of local on vironmentar students 

work to prbrhote awareriess^appreciationi and beaUtifiGatioh of • 
local enyirpnmental assets. Some ways situdents are. doing this ' ■ 
include:' , .. 

♦ After studying the. plant life, insects, ma’mnials; ecology, , 

' ^geology, and ornithplogy of local 'b^fk areas, students ^ 

' compose field guides. These guides inform and educate .people 
b ihdbpth about the pafk eh viroiirnent; Studetits alsp are thfe 
■ ;'.hbsts'of “Park Days during which tfe _■ i . 

: ihembers ph t^^^ the park using the’ guides they ' 

produced, '.yl- ^ ^ V' T T •- 

At the corporate offices of Hewlott-Packard, the biology 1 
; students studied a small lake located on the grouuds. They; ^ 
are working tp-prbnaote awareness, and appreciate pf .thfe : 

. lake in Hewlett-Packard employees. . • , . - 

# At 'Martin Luther King Park, 'Students are working bn a \ ‘ : 
, propagation study that will aid in increasing the' amount of ' 

native vegetation that, was once -prevalent in the.arei Iii . - ' 
additioh with the help of a stream, ecblogist, students ^ 

300 trees that will be rnonitored fbr growth during the next , 
10 years. ■ .'A 
#■ Studehts are studying a srhall brchid that is threatened/ .They 
will study the general ecplogy of the plant and try -to , 
determine what, the species needs to survive. ; 





' - W'A S H ^ I ',N Gq OH : • ■. '■ 



PARTICIPATiNq'SeH©^^^ 

Gig HaTbqrvHigJi^f ch ' ;• ;v : ’ v ^ i ' 

5101 Rosedalle $tteet, Gig 'Harbob WA Q8335 ' ■ , . ■ . ’v. • , ' 

Pl^ne:20^85l-6l3irfax:^2 ; : . ; ■' 

Contact: Mary Forsyth/Rdand d':' 

■:OfeSERVED.;'QuTCpH^^ . ■, ' 

♦ .Students feel good about themselves and the tiiiie, they. give 

♦ Studehts iodize that they can accom^ 

; never thought ppssibk ' v , v . ^ 

.4 ' Service can often drw 

.ahdxausdtheih:tpgrowan /’ !■; - " d ' i - 

■i^EY^TO'':SyCCE^si \ ,/'dv- 

♦ 'Organization ■ , ’ : , . • ■ : 

♦''■Educating students about service and ail it ent^ ' 

'.♦ Letting students have a say, in what service they will perform 

ProgrAm/Pesc \d' .' V- 

The, service leadership course offered at Gig Harbor High School 
is based on the premise that young people can make a signifi^ : 
cant, dif ferehce in , their 'wprld through, comihunity service and 
servant leadership. The class is a student t-direCted' educational 
experience that allows students to pursue individual serviee, 
activities d's well as coordinate a group service project that meets 
a genuine need- Students are able to chbose frorri a variety of .. 
projects to focus on, but they rnust center ' On the following four 
cbmponehts: - L ' . , . - ^ ■: , . ' 

1.: Leadership (actively involving others in his/her prbject) :• - 







2. Servanthbod (leading others with a supportiye style •and”-, 
dernqnstrating participation^ cooperation, and celebration) 

3. Self-Evaluation (reflecting on one’s work), 

4v Comniunity Outreach (extending the project butside of ' . ; 
one’s existing perirneter) ■ V ' ^ 

Some projecfs students can beconae involved With. include: , 

♦ Helping with cleaning, food disfributiori, and child care at a 

^ local shelter for the homeless : ' .y - y ' : 

#;Collecting nqnesseritial iteihs; (those that food starrips will not 
purcha:se) for individuals vvl^ / , ■ , . , 

4 Facihtdting the Prison Pet Partnership program, which takes 
stray dogs; to the lqcal women’s correctioiiahfacility; the dogs 
are then trained by ihrriates and given to dfo^^ 
members - ^ i. , 

♦ Volunteering time at the focal Boys and Girls Club , i 

♦ Writing letters for Amnesty Interhational ' . 

♦ Facilitating Dry Wave, a high school organisation that 

provides alcohol- and drug-free activities for students , , : 

In addition to the service leddership course, the school has also 

integrated service learning throughout all academic content 

areas V/,. rV' yr., ■. yC. 





G E T T I isi G Sta rt bo 

Though there is no one fight way, th&fe are important steps to ; 
consider and issues to 'attend to in order for any program to be 
successful. Whiie not all of the: following steps may be feasible 
in every Sifuatioh, they provide useful guidance for teachers, , 
schools, of districts implementing service learning programs in : 
their eOrninUnities. ^ 

1. Pesign'ate a person to coordinate the service learning. Hire 
someone if funding permits, dr dfa^v upon the talents of staff 
already on hand (Eberly, 1993). (Do .not underestimate the 

y siiepf- this job.) ^ 

2. Be aWafe of any budget constraints that may exist (Allen^ et 

'/■ai.:T99ft^ ; ■■■ ■■■;. 

3.. . Create a coinmunity advisory board. It should be made up of 
' a variety of community members, who dan address relevant 

' requests and concerns. These people will, perhaps . . 

unintentionally, become ambassadors for the service 
leaf ning program throughout the community (SilcoX, 1993)., 

4., . As a team, have teachers and studerits asse$s community 

needs. Focusing bn the assessed need, collaboratively design 
the plan of action (Wade, 1994; Gufstafspn &.Meagher, 1993; 
Crytzer, 1993; kiner, 1993). The ser vice must be important to 
the community and students (Miller, et al., 1995). 

5." Ensure that service learning activities are developmentally 
suitable, and safe for participatihg studdnts (Woehrle, 1993). 
(The issues of safety and liability are detailed further in 
Appendix A.) ' ' - 





6. Solicit the assistance of local experts; Of teh/they are Tno 

than willing to help educate youngsters, and to secure the - 
extra help' with big projects that these students can provide 
(Nelson, d995), ; ‘ . , . " " , ‘ ' ' , ' ^ 1 

7. Take time to fully educate students about the agency or * 
project they will be working with. T he more that they know 
and are prepared for, the more ef fective and siuccessfurthey 
will be (Ediger, 1993; Kiner, 1993; Silcox, 1993). 

8. ' Give students time to ref lect about their service learning 

, (Eislepet al, 1994; Eberly, 1993; Adams,. 1993; ■ 

-Crytzer, 1993; Woehtie, 1993; Cairn ^Kielsnleier, 1991). This 

can take pla,ce ,x^ , 

- -.♦^Journals;", . . ^ •. , '--f, ,■ '■ IT 

♦ Discussioris ; ' . c . ; , ■ . ? ' , 

. ♦ Presentatfo^ 

, >, Debates -.V -i;-' ■■■;■,• . V'l 

. ♦ Displays (bulletin boards, pictures. Collage^, etc.) 

♦ Assessing preset goals , T , - : , ^ 

9. Celebrate service learning projects with rey^ard$, pa.ftieis, ■ 
newspaper articles, or dthef forms of recognitioh. Give, the 
kids the pat Oii the back they deserve (Kiner, 1993; Adams, 

;■ my)7 ■' V 

10! Take the tiiherp document and evaluate the actual results of 
your program. This will help you to accurately assess the 
' benefits of your program (Service Learning: Getting to the 
r Heart of School Rene^w^ . , ' . 





C O N :C L g S I 9>J s 

Consider the thousands o£ students sitting in ckssrooms across 
this region and throughout the country. Now consider the 
incredible resburce they. can be. They can offer their time,' their 
ereativity, a hd their energy In exchange, they receive rich, ; 

rewarding educational experiences. Whether they befriend 
lonely senior citizens, rehabilitate stray animals, promote en vi- 
rofimental awareness, serve homeless conirriunity members, or 
participate in any one of countless service activities, they can 
make, a differerice in their village, town, or city while learning 
invaluable lessons; in community servte C 
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APP^EHDiX A //'V- 

Sa f ety G u i b e l i n e$ ? 

Gonsider'tke foilowirig-guidelin^ as you plan service projects: 

♦ The exercise of due care requires an administrator tdToreSee 

dangers to students in his or her charge and to take whatever 
precautions seern reasonable to avoid thern. , . 

Specifically, a supervisor is expected to establish rules for the 
guidance of his or her staff and to assign adequate ■ ; , 
supervision for anty student aetiyity, but the school, and its 
staff are ndt expected to be, insurers ^ health and safety : 

-ptstudents: : : P ' '' ■ 

The greater the possibility of injury, the greater the efforts 
' that should be made to assure student safety. 

♦ The closer the relationship of a student activity to the 

: purposes and educational program of the school; the more 
likely a coordinator or otherstaff personas to be hdd 
accountable to the students for their well-being. This close 
link also iricreases the likelihood that an accident will be 
covered by liability insurance. . _ 

♦ In circumstances where supervision anjd control of student 
' welfare are not feasible,' extra care should beTaken to assure 

^ that the circumstances into which the student is placed- are 
not fraught with inherent dangers. Any necessary risks 
should be brpught to the attention of both Students and 
parents in advance. ' . . . , 

♦ The degree of care required and the consequent amount of 

supervision expected increase as the age and maturity of 
Students involved decrease. , ' : . 
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♦ The location in which a student is injured is only one factor 
in the consideration of whether’there was negligence and - 
; consequent legal liability on the part of the principal or other 
■:educator , :"V - ■■■ t ■ ■ ■ 

Reprintedfrom “Resporisibilities for Student Injury Occurring 
Off SchQol Property, A Legal Memorandum,” Reston, Virginid: , 
National Association of Secondary School Principals. . 





^ ■■■^COHT.A:'<0'T 

in additiQn to the indiyiduals listed as in the Nofthwest 

Sarnpl^er, the folb^ people ar-e' also available to answer your ' 
^estions arid direct you to further information about service ■ 
learning opportunities. ... / V - - 

Dawn GaldweriO • _ ■ : , ; , , . ■ \ , V 

Project-Service Leadership....^........;.,. ‘........„.....L.;..:;.........:.360/576-5069 

Larry McClure ; ^ ■••C .L- 

Northwest Regibna Educational Laboratpry...... ...... 503/275-^ 

The National Servipb ' . - / V 

Co0pefarivb:ClCaririghouse.....„...,.„.;.....„:..l-.;;.;;L:.7,,..l-8OC^8d8-S^ 

- - . ixA'T.E'r 'S'P E C l FI'C; 'C:0 N TAC T :S 

Barbara Thompson ; . ; 

Alaska'Departmerit of: Education'..'^ .;.9p7/465"8727 

Mike Mufphey ^ ’ L • 

idaho Department of Educatibn ■...-.....'.........;.208/3^ - 

Linda Peterson . . - . 

Montana Department of Education ,.....,.;..406/444-5726 

Marilyn Walster ' . ' , . , : ■ ' ' 

Oregon Department of Education......!..;-......^.... ..........503 /378-8142 

Melinda Dyer • - • - 

Washington Department of Educatiori...,...;l...........-...:..360/753-33d2 




Q N T H E ! N T E R N E T 

For excdlent service learning information oh the .. 

check:-'-'., ' :'■ ■■ ■ '' 

^ http://wwwnicslholedmmn,edU 

Not only does this site connect its visitors with service learning 
organizatioris, offer current articles and re^eai-ch, share service 
learning piroject ideas, provide teehnical assistance information, 
and give details about subscribing to a seryipedearning lisfsery 
it also prGvidesiinks to othe Internet sites related ib Service . 
learning.--/:' . V'' - ;;; ■ ;■ - ' 'V ■/: . ■■ 



Dr. EthelSimon-McWiliia 
Executive Director ' ' , ■ 

Dj.'Gafpl THbmas, , • - / 

Associate Executive Director • 

Assessment and Accountability Program 
Dr. Dean Arrasmith, Director 

Center for National Ongin, Race, and Sex Equity 
Joyce Harris, DirectOi* , ; ^ ‘ ' 

Child and Eamiiy Program 

Helen Nissani, Director . - ' 

Education and . W . ^ ' 

br. Larry. McClure, Director ,, - 

NPrthwest Regipnar Assistance . . ;■ 

Carlos Sundermann, Director . , - 

Northwest Educational Technology Center . 

■Dr. Seyrnour-Hanf ling, .Director / 

RurM Education Prpgram . C - 

Dr. Steve Nelson, pirector ' 

School ImprOvenientPrograni^; . 

.Dr Bob Blum, Director ' i ■ ' 

Development and Communications 
Jerry Kirkpatrick, Director 

Finance and Administrative Services . . , 

Harry Sethna, Director . , , 

Planning and Service Coordination 
Dr. Rex Hagans, DireetPr - 



Board OF Ds rectors 

EXECUTIVE COMMITTEE 

Jacob Block (Chairman) . / ' — 

Superirifendeht \ - 

Poison Public Schools (Montana) " - , , : , 

Dr. Robert Everhart (Vice Chairperson) 

Dean, School of Education 

Portland State University (Oregon) \ 

Dr. David PeCkXSecretary-Treasurer) 

Superintendent- ■ 

Pocatello School Diistrict (Idaho) .. 

Dr.-JohnAnttonen . ’ 

Executive Directbr, South East Regional Resource Center , 
Juneau (Alaska) : : . \ ^ 

Dfe Mike Bernazzahi ; . ; 

Superihtenderiti Edueational Service District No. i05 V ' 
Yakinia.(Washiiigton) « 

Dr, N. Dale Gentry . ' ( ; ' , 

Dean, College of' Education ■ " ’ 

University of Idaho 0 . . 



Dr. Trudy Anderson. 

Administrator ' . ' . 

Idaho Di vision of' Vocational Education 

Gus Araujo . 

Managing Director ^ . 

SourcerServices Corporation (Oregon) 

Sara Bentley 
Prestdent/Publisher 
Statesman Jour nal (Oregon) 

Dr. Judith Billings 

Washington. Superintendent of Public Instruction 




Dr. Bqb Burns - . . . 

Representative for Oregon Superintendent of Public Instruction 

Mardene Golliris , ' < ‘ 

Teacher, Matanuska-Susitna Borough School District (Alaska) 

Nancy Dees ; v . ' 

PuyallupSchool Board (Washington) 

Marilynne Eichinger ■' 

Informal Education Products, Ihc.- . , ' ' 

Portland (Oregon) . ' ; 

Dr. Anne Fox " ... /• " . • . 

Idaho Superintendent of Public.In^truction. . . ' ■' 

BillFromhold 

Vice President : , ' . 

SeaFirst Bank (Washfngton) • . / ‘ ■ - 

Kathleen Harrington ‘ - G . , -r " 

Director, Day Carie Center .3 .. * ; ' ' 

Helena (Montana) . ' . , , \ ■ - jC, 

Diana Herschbach ' ' . : ■ • - 

School 'Board Member , ' ' ; ' / . . ^ , 

Wasilia (Alaskay, , , . • . ■- . , - ^ 

Dr. Shirley Holloway . . ' - 

Commissioner of Education . 

Alaska Departihent of:Educatidn . , _ 

Spike Jorgensen . ; . " r. 

Educational Consultant, Harold Webb Associates 
Tok^fAlaska) ■ , ' ' ; ' v , ■ ' 

Nancy Keenan . . ■ 

Montana Superintendent of Public Instruction , 

Dr. .Nancy .Ruth Peterson ; 

Chairperson, English Department 
Moscow School district (Idaho) 

Ghf istophef Read . 

nfeacher., . - , , 

Billings Catholic Schools (Montana) 

Dr Donald Robson ‘ 

Dean, School of Education 
Uhiversity of Montana ; ' 



Joan Schmidt 
Owner 

Schmidt Family Farms, Fairfield (Montana) 

Dr. Nikki Squire 
Superintendent 

Hillsboro School Districts No. 3j and 7 (Oregon) 

Robert Walp 
Vice Chairman 

General Communication, Inc. (Alaska) 
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National Service-Learning Clearinghouse 

University of Minnesota • 1954 Buford Avenue, Room R460 • St. Paul, MN 551 nf 



Publications 
Programs Database 
Literature Database 
Calendar of Events 
Library Collection 
Electronic Discussion Groups 
Research 



Toll-free, TTY Accessible Phone: 
1-800-808-SERVe (7378) 

Email: 

serve@tc.umn.edu 

Website: 

http://www.nicsl.coled.umn.edu 



Sponsored By: 

University of Minnesota 
College of Education and Human Development 
Department of Work, Community and Family Education 

Funded By: 

Corporation for National Service 





National Service-Learning Clearinghouse 

The National Service-Learning Clearinghouse, an Adjunct ERIC 
Clearinghouse, collects and disseminates information for Learn & 
Serve America programs, as well as other K-12, higher education, and 
community-based programs and practitioners. 

Contact Us Toll-free: 1-800-808-SERVe (7378) (voice/TTY) 

Email: serve@tc.umn.edu 

Information Specialists answer questions and requests via phone from 
10:00 AM to 2:00 PM Central Time or by email. Services include: 

♦ Responding to requests for resources about planning and implementing 
service-learning projects, integrating service into the curriculum, 
evaluating programs, reviewing current research, securing funding, 
addressing legal issues, and other related topics. 

♦ Searching Clearinghouse databases for library resources, program 
information, program contacts, and events. 

♦ Providing referrals to appropriate organizations, sources of published 
and unpublished materials about service-learning and related topics, 
videos, research, and to seminars and conferences. 

♦ Distributing General Information Packets that include basic facts about 
service-learning and Clearinghouse services. 

♦ Distributing Clearinghouse bibliographies that list resources relating 
service-learning to specific topics such as program administration, 
curriculum area, research or national initiatives. 

♦ Providing contact information for State Education Agencies. 

Review Clearinghouse Resources on the Internet at 
http://www.nicsl.coled.umn.edu 

Contact us via phone, email, or through our website to receive a free 
General Information Packet, which includes a list of Clearinghouse 
Publications and ordering information. Some publications may be obtained 
at no cost directly from our website or m^ be purchased with a prepayment 
covering shipping and handling. Other publications are available from the 
Clearinghouse at a minimal cost. 




Acquire General Information Packets & Publications 

Many of the resources the Clearinghouse provides are available on our 
website. Online, you will be able to: 

♦ Read and print many full-text publications including bibliographies, 
monographs, and newsletters. 

♦ Search our databases for program descriptions with contaa information, 
library literature citations, upcoming events, and State Education Agency 
contaas. 

♦ Enter information about your own service-learning program or event 
into our databases. 

♦ Search the archives of the K-12 Service-Learning Electronic Discussion 
Group (ListServ) for relevant postings. 

♦ Explore links to other websites featuring information from organizations 
or programs involved in service-learning, community service, national 
service, and youth service. 

Participate in an Electronic Discussion Group 

Subscribe to the K-12 Service-Learning ListServ and participate in 
service-learning related discussions with over 475 other enthusiasts. 
You may subscribe via our website or follow these instructions: 

1. Send an email to: listserv@tc.umn.edu 

2. Leave the “Subject” or “Regarding” space blank 

3 . In the bocfy^ of the message type: 

SUB nslck-12 YourFirstName YourLastName 

4. Disable any “signature” in your email program (usually found in 
your program’s preferences) to avoid subscription 
complications. 

An email message will be sent indicating that you have successfulfy^ 
subscribed and will receive all future postings from the group. This 
message will also include instmcdons on how to participate in the 
electronic discussion. 



To post a message to the group after you have subscribed: 
Send an email to: nslck-12@tc.umn.edu 



^ Us?" the Clearinghouse Library On-Site 

» 

i We are located at the University of Minnesota, St. Paul Campus; VoTech Ed 
Building, Room R460; 1954 Buford Ave; St. Paul, MN 55108. 

The Clearinghouse’s library collection contains over 1500 books, reports, 
dissertations, and journal articles about service-learning and related topics. 
Although the library is NOT a lending library, it is open for on-site use 
Monday through Friday. It is best to call ahead and schedule a visit to 
ensure that staff are available to introduce you to the collection. 

Those who carmot visit the library should contact an Information Specialist 
who will search the library database, suggest suitable resources, and provide 
source information for acquiring those resources from publishers or a 
document reproduction service. 

Contribute Your Literature Resources 

We solicit published and unpublished materials to include in our 
information system. Donated materials are cataloged, entered into our 
database, and housed in our library collection. For instmctions on donating 
resources, call our toll-free line ^d request a Solicitation Packet or review 
the instructions on our website. 

Discover the Kellogg Peer Consultant Initiative 

The Clearinghouse and the National Youth Leadership Council direct the 
Kellogg Peer Consultant Initiative through a grant from the W.K. Kellogg 
Foundation. This Initiative funds a network of experienced peer consultants 
in 16 states. Teams of adult and youth consultants advise schools and 
community organizations on integrating service-learning into their 
programs. 

Meet the Consortium Partners 

The National Service-Learning Clearinghouse leads a collaborative effort to 
collect and disseminate service-learning information. Partner organizations 
include: 

Academy for Educational Development; Close Up Foundation; Eastern 
Regional Information Center, University of Massachusetts; Generations United; 
Institute on Community Integration, University of Minnesota; National 
Dropout Prevention Center, Oemson University; National Service-Learning 
Cooperative, managed by the National Youth Leadership Council; Northwest 
Regional Educational Laboratory; Points of Light Foundation; Uriyersity of 
California, Los Angeles; Vanderbilt University; and Youth Service California. 
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